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Upcoming Events 

• Keystone/Philadelphia Regional  
Education Meeting and Exhibitor Fair
– May 16th, Penn National, 
Grantville, PA 

• Deadline for Scholarship Award  
Applications– June 30th 

President’s Letter– Lisa Laudeman CRCE I/P 
Happy Spring everyone! (Well at least I am hoping it is by the time you receive our Spring 2018 

Newsletter!)  On behalf of the Board of Directors, I would like to introduce Laurie Steffy from  

Wellspan Ephrata Hospital.  Laurie has assumed the role of our Treasurer as of April 1, 2018.  Wel-

come Laurie! 

 

Plans are moving forward for our upcoming summer series of Webinars and our Education  

Committee is moving fast and furious on completing our upcoming September and December 

meetings. 

 

Legislative Day was held March 26th and 27th, 2018 with great representation from all of the PA 

chapters.  Please see the Keystone Kurrents section of the Newsletter for Joanne Kornbau’s update 

from Legislative Day. 

 

Our regional meeting with the Philadelphia Chapter is all set and the meeting notice is already in 

your mailbox.  We hope you to see you at the meeting as it is packed with great speakers and our 

Exhibitor Fair is sold out again this year.  Our Keynote Speaker is Bappa Choudhury, a dynamic pro-

fessional speaker and successful Global Management Executive.  His mantra on achieving fulfillment 

and success in life and in business is his 3B’s – Breathe, Balance and Believe. 

 

Our chapter succeeds based on the success of our members, please reach out to any board member 

if you are interested in joining our board and participating in sustaining our very successful chapter. 

 

AAHAM National Board Meeting Updates-                      
presented by Lisa Laudeman CRCE I/P Chapter President 

The second National board meeting for 2018 was held at the Hyatt Regency in DC on March 26th to 

kick off Legislative Day. 

 

I am very excited to inform everyone that the speakers and topics for the 2018 ANI are almost com-

plete.  Stay tuned for more information on the ANI and the amazing array of speakers that are pre-

senting in October.  As a member of the National Education Committee, it has been so rewarding to 

working with Catherine “Kate” Clark and the other Chapter Presidents on the Education Committee 

to make the 2018 ANI the best it can be.  The AAHAM Annual National Institute (ANI) will be held in 

Bonita Springs, Florida on October 17th and October 18th and I do hope Keystone is well represent-

ed.  Networking at this event is amazing so please consider attending the ANI this year. 

The National Webinar schedule is set and the free Certification webinars will begin in April.  Please 

see the Certification Corner of the Journal for more information.  There are also paid webinars avail-

able on a variety of topics.  Check them out on the National Events Calendar for more information. 

If you are interested in any specific topics for webinars, please let me know.  I will gladly pass along 

your request. 

 

April 30, 2018 



Welcome New Members! 

Karen Cale Deirdre Kohr 

Patti Cope Ken Krieger 

Melinda DaSilva Dawn Mils 

Tiffany Diehl Gwen Salvati 

Donald Feemster Angela Stanton 

Kim Evans Ryan Lucas 

Pamela Hoffert Erica Fitzwater 

Pam Hyser  

Shelby Macurak 

Sheryl Mease 

Amy Messick 

Emily Musselman 

Jackie Palm 

Heather Rosenberry 

Ruthann Sharp 

AJ Sheehan 

Brittany Williams 

Bonel Borrelli 

Bambi Cioffi 

Nichole Henderson 

 

The Keystone Patient Accounts Management Association Scholarship Program is offered 
to members of KPAMA and their children for the purpose of helping them further their 
education in the healthcare or related fields.  The classifications of awards are as follows: 
  

1)            Member scholarship award: 
* Member must have been a member of KPAMA for at least one year 
and be a current member as of June 30 of the application year. 

2)            Child of a member scholarship award: 
* Must be a child of a current KPAMA member who has been a mem-
ber for at least one year as of June 30 of the application year. 

  
1)            Application requirements and procedure: 

 
A) Member applicant: 

 
1) The member must be a current (paid) KPAMA member on June 
30th of the year in which application for scholarship is made. 
2) The member must have been a (paid) KPAMA member for at least 
one year prior to the application deadline of June 30. 
3) The applicant must have achieved a grade “C” or better and must 
have taken the course within the last school year. 
4) A completed and typed application form, receipt for paid tuition, 
and grade report must be submitted to the KPAMA Secretary by June 
30.  Applications that are postmarked no later than June 30 shall be 
accepted for consideration. 
 

B) Child of member applicant 
 

1) Child’s parent KPAMA member must fulfill the requirements, speci-
fied in sections 1A) 1, 1A) 2, and 1A) 3.0 
2) A completed application form must be submitted as specified in 
section 1A) 4.  

Deadline for Scholarship Applications is June 30th 

Keystone Kurrents 

KPAMA Scholarship Awards Applicants 

During our March meeting, we presented one 

initiative from our National Office at the  

legislative level.  Each Chapter is asked to  

present 3 topics of interest/concern, at a local 

level, to our National board.   

 

Our Communications Chair, Mary Wallace, will 

be sending out an online survey .  We are  

asking that you complete this with your 

recommendations on the topics that hit home 

at your organization.  Your input will ensure that 

National receives the hottest topics each and 

every one of you struggle with daily.   

Who knows, there could be a Pennsylvania Leg-

islative Day in our future! 

 
 

From our Chapter Secretary: 
We at Keystone AAHAM are proud to offer our 
members, or members’ children the  
opportunity for a $500.00 healthcare related  
scholarship award toward their college  

education.  Each year over the past decade, we 

have selected at least two lucky recipients for 
this award which helps offset the cost of their 
schooling!   
 
The deadline is fast approaching to get your 
application submitted, so please don’t  
hesitate.  The requirements are listed below. 
Any questions can be directed to Kim Raftery at 
kraftery@hrsi1.com.  The application process is 
easy to access on-line at the Keystone website, 
www.keystoneaaham.org and all supporting 
documents can be emailed directly to Kim.   
We look forward to hearing from you! 
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2018 Legislative Day Update 

 
This year's topic was the 340B Drug Pricing Program. AAHAM members from across the country were there 
to support program integrity efforts to ensure this vital program remains available to safety-net providers 
and expanding the program to certain rural hospitals. 
 
Lisa Laudeman, Mary Wallace, Kim Raftery and I represented the Keystone Chapter. Along with our scholar-
ship winners, Laurie Steffy and Nancy Esterly.  It was an awesome time of bonding and networking with our 
peers.   
 
The agenda included 2 days packed with speakers preparing us for the conversations we were scheduled to 
have with the Staffers on the Hill. Including our other Pennsylvania Chapters, we were able to meet with 
staffers from 6 different members of the House of Representatives and 2 staff members of the Senate. 
 
My first time at this event was very educational and exciting. Thank you for inviting me to be a part of this 
great experience!  
 
Regards, 
 
Joanne Kornbau 
Government Relations Chairperson 
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Certification Calendar 

 
 

Are You Keeping Your 

Resolution to Become 

Certified? 
 

Our friendly members, and 

board of directors are here 

to help you.  The follow-

through on your resolutions 

are the most difficult part to 

succeeding.  If you’ve made 

the decision to become 

certified, we can help you 

see your way through to the 

finish line.  Contact me or 

another member of the 

board for support or  

assistance. 

 

Information and  

Registration on each level 

of certification is on the 

Certification tab of the  

National AAHAM website: 

http://www.aaham.org/

Certification.aspx 

July 9-20, 2018-  July 

2018 Exam Period 

August 15, 2018–   

Registration Deadline 

for November 2018  

Certification Exams 

November 5-16, 2018– 

November 2018 Exam 

Period 

December 19, 2018– 

Registration Deadline 

for March 2018          

Certification Exams 

Certification Corner– Spring 2018 

 

 

Certification Study Webinars 
AAHAM PRESENTS FREE STUDY WEBINAR SERIES for all AAHAM CERTIFICATIONS 
Whether you are planning on taking any of the AAHAM Certification examinations, 
preparing for the future, or need the education to do your job better, you want to 
sign up for the webinar program. Statistically, those who’ve participated in our 
webinars have a higher pass rate than those who did not. 
 
The CRCE, CRCP, and CRIP webinars will be multiple sessions covering each section 
of the exam. The CRCS and CCT will be single-session webinars covering the entire 
exam. These 90-minute study sessions require a computer, high-speed internet, 
PowerPoint and a telephone line. The webinar includes a 60-minute presentation, a 
30-minute Q&A period, and handout provided via email.   
 

All webinar times will be 1:30 PM - 3:00 PM EST 
Registrations must be received the WEEK before each session 

Earn 3 AAHAM CEUs for EACH study session attended (Great for Certified folks to 
keep up with CEUs!) 

 
Please note that you will receive your confirmation and handouts via email the 
MONDAY BEFORE EACH WEBINAR.  
 
The registration is for one line and one computer. The webinar format permits an 
unlimited amount of people to listen in from one phone. Correspondence and 
handouts will only be sent to the registrant.  The full webinar schedule and  
registration form are found below. 

Webinar dates fall between May 9 - Aug 22, 2018 
 

Incentives for “Certifying Up” –– Discounts 
For those of you who are (or plan to become) AAHAM-certified, and are considering 

advancing to the next level, AAHAM offers discounts to move up the certification 

ladder to earn the CRCP and CRCE certifications.  If you have earned a certification 

within the past year, you are eligible for a $50 discount off the CRCE exam fee, and 

$50 off the CRCE study guide.  The CRCP exam is now $25 off for anyone who earned 

a certification within the past year along with $25 off the CRCP study guide.  We 

encourage you to take advantage of these incentives. 

Reporting CEUs 
CEUs can now be reported directly on the AAHAM website using the online CEU re-

porting form, http://www.aaham.org/Certification/RecertForm.aspx 

Online reporting can be used for CEU activity with the exception of Chapter Educa-

tional meetings.  Those CEUs will continue being reported by the Chapter Certifica-

tion Chairperson. 

Study Sessions 
Individual and Group Study Sessions are available at various locations.  Call or email 

me if interested (info below).  Allow plenty of time to prepare; i.e. – four to six 

months prep time is recommended for the higher level certification exams (CRCE, 

CRCP, and CRIP). 

 

Please contact me if you have any questions on your path to certification. 
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Warm Regards, 

Carolyn Brown, BBA, CRCE-I 

Keystone AAHAM Certification Chairperson 

717-270-2460 (Direct Line)  

717-926-3570 (Cell) 

Email: cbrown31@wellspan.org 

http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification/RecertForm.aspx


 



The ANI is attended by nearly 500 National members and over 75 
exhibitors. Each year, the members of AAHAM come together to 
exchange ideas, renew old friends, make new ones, and further 
their knowledge and education in the field of Patient Account Man-
agement. 

Get Exposure! Exhibit booths are available for unopposed time in 
the exhibit hall. Sponsorships are another way to show your sup-
port and enhance your sales, and double your company's visibility. 
Advertising space is available in the ANIinsider, the official confer-
ence program. 
 
AAHAM's ANI always attracts a large number of qualified speakers, 
who present on a variety of topics. Be sure to check out the Agenda 
and Exhibitor Prospectus (available in early 2018) for the ANI. Get a 
sneak preview of what sessions and educational opportunities will 
be taking place at this year national meeting.   
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The 2018 Annual National Institute    

Hyatt Regency Coconut Point in Bonita Springs, Florida 

October 17-19, 2018  

Welcome New Board Member– Laurie Steffy, CRCS-I 

The Keystone AAHAM Board is pleased to welcome Laurie Steffy as our new Treasurer for the 2018
-2019 term.  Laurie has worked at Ephrata Community Hospital for 15 years.  She started out in 
Patient Financial Services, where she was a Cashier and Collector for 8 years.  She then moved over 
to Payer Contracting where she’s been for the past 7 years.   
 
Laurie is an AAHAM Certified Revenue Cycle Specialist and is looking to pursue a further  
certification in the coming year. 
 
On a personal note, Laurie has been married to her husband Lee for 20 years this year.  They have 
2 daughters and 2 granddaughters.  In her spare time Laurie enjoys cooking, spending time with 
her family, and going to her granddaughters sporting events. 
 
Please join us in welcoming Laurie to the Keystone AAHAM Board! 



Chairperson-  Bill Major, CRCE-I, CRCS-I 

President-  Lisa Laudeman, CRCE- I/P 

Vice President-   Mary Beth McMenamin, CRCE-I 

Treasurer-  Laurie Steffy, CRCS-I 

Secretary-  Kimberley Raftery 

Elected Board Member-  Irene Parks (Corporate Partner Chair) 

Elected Board Member- Dale Brumbach (Membership Chair) 

Certification Chair-  Carolyn Brown, BBA, CRCE-I 

Government Relations Chair- Joanne Kornbau, CRCE-I 

Ways and Means Chair-  Kristy Richmond 

Communications Chair- Mary Wallace 

Education Committee- Sharon Taube; Marlena Kratzer, CRCE; Anne DelPizzo; 

   Pam Gerancher, CRCE-I; Susan Reese, CRCE-I; Cherice 

   Swick, CRCP-I 

Chapter Excellence Chair- Amanda Kimball, CRCS-I                                    

Social Chair-   Toney Fedullo 

AAHAM 

The only national organization dedi-
cated exclusively to the   revenue cycle 

The American Association of 

Healthcare Administrative      

Management (AAHAM) is the 

premier professional organization 

in healthcare administrative   

management. Your one-stop    

resource center for information, 

education and advocacy in the 

areas of reimbursement, admit-

ting and registration, data man-

agement, medical records, patient 

relations and so much more. 

 

YOUR LOGO HERE 

Thank You to Our 2018 Keystone AAHAM 

Corporate Partners 
 

Platinum Plus 
HRSI 

National Recovery Agency 

Modern Recovery Solutions 

 

Platinum 
ProCo 

Commercial Acceptance Company 

Penn Credit 

Credit Management Company 

Financial Recoveries 

Arcadia Recovery Bureau 

 

Gold 
Credit Bureau of Lancaster, Inc. 

Bolder Healthcare Solutions 

CBCS 

PNC Healthcare 

 

Silver 
KeyMed 

Bureau of Account Management 

PATHS 

SunStone Consulting 

EMC Soft 

Meduit 

Receivable Recovery Solutions (RRS) 

 

Keystone AAHAM Board Members 2018-19 


